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CMR Assessment Report:   
CMR  MAJORS  class of 2012 
 
Indirect assessments were distributed during the last meeting of the class at the end of 
Spring Semester, 2013.  Responses were collected from all seniors in the Seminar class. 
With an n of 9, while the results are cheering some caution should remain given the small 
sample size. 
 
As a follow up to the self-report, students were asked to provide the definition of rhetoric.  
The report demonstrates that students might over estimate their knowledge.  As a 
discipline response,  greater emphasis is being placed on the definition of terms, 
“rhetoric” that students might not repeatedly encounter. 
 
Indirect assessment evaluation 
 
Learning Goals for Majors 
1. Students develop a historical and theoretical understanding of the three areas of 
Communication, Media, and Rhetoric. 
2. Students use a variety of assigned theoretical approaches appropriate to these three areas 
to describe and evaluate assigned or chosen discourse. 
3. Students demonstrate advanced mastery of a variety of ways to construct and send 
messages. 
 
Please answer the following questions in regards to how well you feel you have met or 
attempted to meet the discipline goals.   
 Strongly 
disagree 
Disagree Neutral Agree Strongly 
agree 
G1:  I am able to name some 
communication theories 
  1 NA 3 5 
G1:  I am able to name some 
media theories 
  1NA 3 5 
G1:  I can define rhetoric  1  4 4 
      
G2:  I know an approach to use 
to describe communication 
experiences 
   6 3 
G2:  I know a method to use to 
evaluate media effects 
  1NA 3 5 
G2:  I can choose a method of 
rhetorical criticism to analyze a 
piece of discourse 
   5 4 
G2:  I can construct an analysis 
or evaluation of observable 
communication interactions 
   5 4 
G2:  I can analyze media    4 5 
G2:  I can evaluate rhetoric    3 6 
      
 
G3:  I have learned what it 
takes to be an effective 
communicator 
   1 8 
 
Additional comments regarding your learning experience in the CMR major: 
--Enjoyed the variety of courses available. 
Responses indicate that students feel a great deal of confidence in their abilities as 
described by the goals of the majors. 
 
To test that confidence, after filling out the survey above, students were asked to provide 
the short definition of rhetoric.  Two of nine provided correct responses to the prompt.  
Then students were to provide the long definition of rhetoric.  The same two correctly 
responded to the prompt.  Both students had taken a rhetoric class in the fall of 2011.  
Other students had taken this same class and could not correctly answer the questions.  
Because most of the public intuits only the pejorative definition of rhetoric, the discipline 
is committed to UMM’s students having a grasp the functional definition.  In 2012-2013, 
direct instruction will be used to further solidify students understanding of the 
construction of rhetoric. 
 
Media Studies and Technology 
Prof. Barbara Burke did this assessment. The details of this assessment are described 
below. 
 
Learning Objective/Expected Outcome 
In this assessment, learning objective (#2) was addressed: "The students will use a variety 
of assigned theoretical approaches appropriate to…electronic mass media to describe and 
evaluate assigned or chosen discourse." The expected outcome was stated by our 
assessment documents as: "The students will be able to choose from a variety of methods 
to describe and evaluate a specific act or artifact."  
 
Data and Criteria for Assessing  
Throughout the major, students create personal portfolios that are evaluated collectively 
during the senior year.  Scholarly journal article critique papers from CMR 3301, Media 
Theory, were collected for this review. Data described in this study reflects the work of 
the "class of 2012."  
 
There were 9 students in the CMR 4901 senior seminar who were asked to submit 
portfolios.  One student transferred credit for the course for which the papers are written, 
and had not produced this kind of manuscript. Of the remaining students, eight papers 
(from four students) were submitted for review. 
 
The learning objective/expected outcome became identified as comprised by the 
following specific criteria:  
(1) Ability to cite sources in proper style and format 
(2) Ability to use one's own words to describe the major issues/ arguments/ themes of the 
article 
(3) Ability to identify and summarize an application of a selected research method 
(4) Ability to identify and describe the relevant communication theory studied 
(5) Ability to write a critical discussion, evaluating the research study conducted by the 
journal article author.  
 
Results  
Each criteria was evaluated by a 5 point scale (5= excellent, 0= fail). Each paper was 
given an average score. Average scores ranged from 3.4 to 5. The "class average" for all 
averaged scores-calculated to find a "typical" paper"--was 4.5. Specific criteria averages 
were also studied, to identify areas of strengths and areas needing improvement. 
Averages for the “class of ’10 ” are summarized below 
 
 Citing Writing Method Theory ID Evaluation 
CMR 3301  
4.5 
 
4.5 
 
4.9 
 
4.8 
 
4.6 
 
Evaluation and Recommendations  
 
1) RE: COMPARISON TO “CLASS OF 2011” AND OTHERS—The numbers for 
most evaluations seem slightly lower with this cohort, but that may be because 
the previous class had outstanding outcomes that may have been an anomaly.  
The three year variance analysis places the “Class of 2012” as having similar 
experiences and outcomes to other classes within the last three years. 
2) RE: SAMPLE COLLECTED--We reconfigured the CMR major in 2009, with 
the intention of offering a wider range of electives for our majors. As this 
reviewer taught the Media and the Communication units for some of the time 
between 2009 and 2012, she offered fewer media electives and the “variety”, in 
actuality, remained rather small.  Therefore, every year until now, we have had a 
sizable group of our seniors complete the course from which we collected this 
manuscript for secondary review.  Because, in 2012 several of the senior 
students had not completed the CMR 3301 course, and instead took other 
electives within the Media unit, the collection was interesting, but has become 
small enough to be statistically insignificant. 
3) RE:  SAMPLE STRATEGY FOR THE FUTURE—As the discipline hopes to 
continue to offer the enlarged range of media electives, a new plan to evaluate 
programmatic and curricular accomplishment will need to be created and 
submitted in the Fall 2012 assessment plan. 
 
Communication:  The decision was made to delay assessment in this area until the faculty 
member with primary responsibility for instruction in this area had been on campus for a 
full academic term.  This area will be assessed in the 2012-2013 year. 
 
Advanced Speaking:  With only nine students in the Senior Seminar cohort, the decision 
was made that an n of 9 was too small for meaningful assessment.  This area will be 
assessed in the 2012-2013 year. 
 
